www.BigHouseRentals.net (734)223-9879

P.O. BOX 1192 — ANN ARBOR — MI 48106

WELCOME TO YOUR NEW HOME!

Dear Mew Tenant {s):

Welcome to your new home and thank you for choosing to be part of the Big House Rentals community.

Here are a few important things to complete in the first couple of days you are here.

1.

Complete and return the enclosed ‘MOVE-IN INVENTORY CHECK LIST” within 7 days after moving in.
This is your chance to document what condition the house is in when you begin your lease.

THERE ARE ITEMS IN DISREPAIR. WHO DO | CONTACT?

AFTER YOU MOVE IN make a list of maintenance you need. The inventory check list is not a
maintenance request. We have checked your new home for maintenance. However, sometimes we
are not able to get everything done in the short time in between groups. So, help us help you by
making a list of anything you see that needs repair. The best way to get us this information is to
send an email to repair@aZbhr.com. You can also call me at 223-9879, especially i it is an
emergency. Please do not call other maintenance companies before calling me. 1 will list an on-call
number for other maintenance companies when | am unable to help you out. ALWAYS PUT YOUR
HOUSE/APT ADDRESS AND CONTACT INFORMATION ON YOUR REQUEST. [ can also be reached at
bighouserentals@comcast.net

What is the difference between routine maintenance and emergency maintenance? Routine
maintenance is basic upkeep on the house due to typical wear. Emergencies can't wait. Examples of
non-emergency maintenance are the toilet flapper needs to be changed, faucet drips, dryer vent
maintenance, furnace cleaning, lawn care, public walk snow clearing, appliances malfunctioning,
door handles falling off, house needs to be painted, gutter cleaning, etc...

Tenants are not charged for repairs for routine maintenance. However, broken windows, ripped
screens, stained or burned carpet, clogged drains due to tampons/condoms/paper towels, beer caps
or broken glass stuck in garbage disposals, holes punched in walls, graffiti or excessive nail holes and
damages like these will be billed at tenant’s expense. It's a lot better to report these as they occur.
We will help you fix them, bill the person in your group that did the damage, rather than take
expenses out of your security deposit at the end of the lease, and you can continue to enjoy the
house while in good repair ©. Here are some typical non-emergency repairs:

BLOWN FUSE/POPPED CIRCUIT BREAKER - LEAKY FAUCET
- RUNNIMNG TOILET = APPLIANCE MALFUNCTION
-  ROUTINE MAINTENANCE - JAMMED DISPOSAL

- BROKEN WINDOW/RIPPED SCREEN




Can | do the repair myself? There are some damages/repairs that you can fix yourself. I've induded
handouts in this folder on some of these items like resetting breakers, changing a fuse, unclogging
sinks, disposals and toilets. | can be reached by email or a telephone call to help resolve these
problems and to schedule repairs. Often, we can talk you through simple problems and | can advise
you whether or not to try the repair yourself.

. EMERGENCY MAINTENANCE: What is an emergency? Who do I coll?
=FIRE: call 311

-FLOOD: call {734) 223-9879. W you can't reach me quickly enough: For water to stop in the house,
turn the water off at the faucet or at the main by the water meter. Some floods are caused by city
issues. If the streets are flooding, then it could be a city back-up. If you turn the water off and water
is coming in the drains, then it may be a city back-up. We'll sort through this once you call.

-WHOLE HOUSE OUT OF POWER:

a. If you never turned on the electric in your name, haven’t paid your bill or for a down power line
call DTE at 1-800-477-4747

b. If you have blown a fuse, try to reset it yourself. Call me if that doesn’t do it at [734) 223-9879.

-NO HEAT: Please do not wait until after 430pm to let us know this. Calls after 430pm may not be
serviced until the next day.

a. Call DTE if you have never put the gas in your name or haven't paid your bill. Also ifthereis a
suspected gas leak.

b. call me at 223-9879 if you don't know how to relight the stove pilots or water heater and suspect
that pilot light is out or if your furnace or thermostat is not working.

-PIPES LEAKING: This may or may not be an emergency. It's better to let me know about them than
to wait. Call me at 734-223-9879,

-EWER BACK-UP: Call (734) 223-9879. For drains backing up DON'T RUN WATER OR FLUSH
TOILETS. We will get a plumber out to you ASAP.

-EXPLOSION: call 911 then (734) 223-9879
-TREE FALLEN ON HOUSE: call (734) 223-9879, call DTE if power lines are involved at 1-800-477-4747

-LOCK-OUT: There is a charge to come over to let you in. If | am nearby, | won’t charge you,
however, if | need to make a special trip or ask maintenance to go over to help you there will be 3
minimum %. charge between 9am-5pm plus the cost of any new keys you want. After Spm until
Sam and on weekends and holidays there is a charge of minimum charge of $75. You can also call 3
locksmith, but it will cost you a lot more money. You can try Arbor Maintenance after hours at
995-0322. You pay them directly for this service. If you are forgetful, you may want to put a copy of
your reom key elsewhere in the house or with another trustworthy housemate.




During business hours, we may be able to make a copy of the key for you to pick up and then your
cost is just for the key. Please do not break in to your house as it will probably cost you more in
repairs than a new key or using our lock-out service.

Screens: Your house has screens and storms. These parts can be push up for storage or pulled down
for use by simply squeezing the tabs at the sides of the lower part of the window. Please do not
take the windows apart. This is how they get damaged or lost and then you end up paying for those
parts. if you are missing a part, look in the basement or closets. If you still can't find them, let me
know and we will help you out. When calling in this repair/missing part, please let me the location
of the window in the house and what's missing.

Rent. Rent is due on the first of the month. Make checks payable to BigHouseRentals. Please write
your address and apt. number on every check. Please mail payments to:

Big House Rentals — PO Box 1192-Ann Arbor-MI 48106-1192

Utilities. Please check your lease for which utilities are your responsibility to put in your name.
Houses put all utilities in your name. Apartments put electric, cable and phone in your name unless
indicated on your lease that you pay for water and gas or that all utilities are included. We supply
one working phone jack. Monthly service charges and any additional jacks or phone lines are the
responsibility of the tenant occupant and will need to be set up through the cable/telephone
company you contract with for services. Here are the utility telephone numbers:

( ) Water (734) 994-2666
{ ) Electric ~ DTE Energy (800) 477-4747
{ ) Gas— DTE Energy (800) 477-4747
[X]) Cable - Comcast (EEB) 266-2278
(X]) Telephone — AT&T (800) 244-4444 (If you need a land line only)

Welcome from the Big House Rentals!



Unclogging A Toilet

A clogged toilet should not be an intimidating situation

that requires calling a plumber. Clogging is generally

W caused by over-filling the toilet, rather than by a

& plumbing defect. To avoid clogging, don't put too much

3 '; toilet paper or waste at one time. For some users, this
—~# means flushing a couple of times during one session.

Clogs are often caused by inappropriate material in the bowl. Only flush
toilet paper and body waste down the toilet. No paper towels, tampons,
pads, condoms, toilet paper tubes, dental floss, grease. Never adjust the
level of water in the tank.

If the toilet becomes clogged, use a "fluted" or funnel plunger designed to
seal inside a toilet bowl. Extend the fluted flap of the plunger, fit it tightly
inside bowl! drain to form a good seal.

Slowly plunge up and down several times and quickly break the seal.
Repeat this a few times to work the clog back and forth and eventually
free it. If the clog is freed the water will flush down. Awvoid flushing the
toilet if the water level remains high. The toilet may still be clogged.
Instead wait a few minutes and try plunging it again. Call maintenance if
the clog does not free after trying a few times.

Unclogging Sinks

Hair can often clog a bathroom sink and potato peels

and other food waste will plug up kitchen sinks.

Regardless of the obstruction, unclogging both sinks is

done the same way. Please use a screen on your drain
o for catching hair and anything else that does not

k T R belong in the drains. Do not use harsh chemicals, like

Drano in the drains.

To unclog a sink, place a plunger over the clogged drain. Add enough
water to cover the plunger lip and form a seal. Plunge straight up and
down several times and "pop" the plunger away. Repeat this method a

Ry Bl s oo’ e o eb .




Disposals

|* Always run cold water down the disposal when it is in
& use. Newver stick your hand or any other object in the
disposal while it is on.

@ " Clogging and jamming is generally caused by over-
o ¢ filling the disposal, rather than a defect in the disposal.
- “S= To avoid clogging put only scraps of food waste in the
disposal. Throw larger items, pasta, celery, bones, pits, banana peels
and other bulky material in your garbage. NO bottle caps, coins, glass,
pen caps, fish tank stones! Do not throw grease down your disposal.

To reset your disposal: Turn off the disposal. Press the button located
on the bottom or side of the disposal. Turn the disposal on to see if it
works.

To check the disposal for debris stuck in it or to manually crank the
disposal: Turn off the disposal. Unplug the disposal. The plug is located
under the sink by the disposal. Carefully check inside for debris. Use
the supplied hex wrench to manually crank the disposal. There is a
hexagon hole under the disposal that the wrench fits in. Place the
wrench in the hole and turn clockwise. If disposal is free of debris then
it will crank stiff at first then easily. Once debris is removed, plug in the
disposal, reset, then try turning on the disposal.

Adapted from Hometime.com




ELECTRICAL SERVICE PANELS

The electrical service panel is generally located in the
basement of houses, although individual apts. may have
their own panel. There are two There are two types of
panels:

1. CIRCUIT BREAKERS: This system is set up where each
breaker controls power to a group of lights,
outlets and appliances.

Circuit breakers protect the wiring and fixtures by
turning off the power. If a fixture shorts out, or if a
circuit gets overloaded, the breaker will "trip.”

That cuts power to the circuit and protects the wires and fixtures
from damage. The most common reason for a breaker to trip is too
many appliances and lights on one circuit.

A tripped breaker usually looks like it's between the ON and OFF
positions. To reset a breaker, turn it OFF and then ON again. If a
service panel doesn't have breakers, it probably has fuses.

2. FUSES: Fuses perform the same function as a breaker,
except when a fuse blows, it has to be replaced.

There are cartridge fuses and screw-in
fuses. Cartridges look kind of like a shotgun
shell. They mount in a little rack that pulls in
and out of a bracket

Screw-in fuses screw in and out like light
bulbs. Some have a glass window on top and
metal threads on bottom.

When a fuse blows, its internal metal strip breaks and the window
may get discolored. Be sure to replace a fuse with the exact same
amperage-rated fuse.

Fifteen and 20 amp fuses are the most common size ratings. Some
fuses have a smaller screw base and are called "non-tamperabile,
tvpe-5" fuses.

The threads varv in sive on thev can' he arcidentally renlared Bw




another type. When you install a fuse, screw it in snug, then give
an extra 1/4-turn to make a solid connection.

Other fuses are rated as "slow-blow" or "time delay.” They take
a little longer to blow and are made to withstand short, extra
surges of power -- like a motor starting.

When buying replacements, be sure to get the right fuse types. It's

also a good idea to get a couple extra fuses of each type to keep
on hand when working on circuits.

This excerpt is from HOMETIME.COM



Curbside Collection Days and Map

Link to Special Holiday Waste Collection Schedule

Overview of Curbside Collection Services and Rules

The City of Ann Arbor provides once a week refuse collection, recycling collection and seasenal
compostables collection (April 1 through November 30) to single-family, duplex and eligible multi-family
residential lncations.

Resigential refuse, recycling, and compost containers must be placed at the curb or designated coliection
site before 7 a.m. on the weekly colleciion day {see above map).

You may also locate your weekly solid waste colleciion day by street address online through the city's My
Property link from the city's main home page.

Leave &t lzast 3 feet between aach category of materials set out for recycling, refuse and compostable
collection, if possible. Disabled residents may request side door refuse collection service by calling the
City at 894-2807 and may request recycling collection assistance by calling Recycie Ann Arber at 852-
6288

Solid waste containers must be stored at the side or rear of the dwelling and not placed at the curb more
than 24 hours ahead of time. Emply confainers must be removed from the curb within 12 howrs of service.

Qs? Contact customersenvice@algov.org




FIRE SAFETY INFORMATION

Thinking about safety is sometimes not at the top of our lists to do. School is well underway and
you are busy studying, meeting new people, working and getting situated in vour new home.
You probably wouldn™t even think about a fire hazard unless your smoke detector went off.
That*s how the tenants of 907 E. Huron were the yvear their house bumned down in October of
1994, [ want to tell you a short story about that fire and share with you some lessons learned. |
hope you will take a moment to make sure you are keeping your house safe.

This is a picture of the old house at 907 E. Huron the morning after the fire.

THE HOUSE BURNED DMWN
BECAUSE: At 4 am. at the end of the
residents’ party, an old couch located
om the front porch caught on fire from a
smoldering cigarctte, knocked over tiki
torch or other source. The nearby can

- of lighter fluid and charcoal grill helped
.| to speed things up. This housed was

: completely engulfed in flames in LESS
A\ % THAN 10 minutes. The tenants, who
s were sendors, lost most of their work

B and files. Computers melted and there
8 was much personal loss. The tenants,
who mostly lived in Southeastern

=% Michizan were able to live at home and
N commule to Ann Arbor until they found
on-campus housing.

Tk

A it

NO ONE DIED BECAUSE:

1. Residents were awake at the time of the firc.

The smoke detectors had working smoke detector batteries in them.

Evervone could get out: nobody was sleeping in the basement or attic study rooms. However, the
tenants needed to exit out of the second floor because all first floor exits were blocked by fire or
bottle returnables.

bk

WHAT YOU CAN LEARN FROM THIS:
1. Keep working batteries in your smoke detectors. If your smoke detector begins to beep without the
presence of smoke, it may mean the battery needs to be changed. If your smoke detector fails to work
with a NEW battery in it, call maintenance to replace your smoke detector.

2. Don’t sleep in study rooms or unapproved attics or basements. Your escape routes are limited.
Femember. when it’s pitch black, full of smoke, and vou're looking at the “wall of flames™ (as
described by the 907 tenants), it’s not going to be casy to wiggle out of a window.,

3. Remove cloth/interior furniture not intended for outside vse from exterior porches.
4. Use gnlls, tiki torches and other flammables away from porches and house. Store your gills and

other flammable items like lighter fluid responsibly and where they won™ igmite or aren’t dangerous 1o
the environment or house,




5 Don't leave a fireplace or hot grill unattended. Put out all fires, candles, torches, incense, cigarettes,
etc...before you go to sleep and in proper non-flammable receptacles.

6. Keep boxes and storage items a minimum of 5 feet from firnace/boiler and hot water heater.
7. Keep exits free and clear. Do not block stairwells, stairs, stair landings and exits.

8. Store garbage behind the house.

0. Secure renter’s insurance to cover any losses of personal belongings.

10. Clean you dryer lint trap/screen regularly-

11. Use only properly installed extension cords. Avoid trip hazards by keeping lines and cords out of
entrances and walkways.

12. Respect yourself and the others who live in your house by not creating unsafe situations.

13. FIRE EXTINGUISHERS: Fire extinguishers have been provided for your use in the event of a fire.
Theyare]mamdiuﬂmﬁmtmmclmﬂd:mmmhﬁmwmnhaﬂmy. A fire extinguisher 1s
NOT a toy. Itisintﬂuiedmttmadﬁ)raumﬂgeuwﬁmﬂﬁmmﬂ}r! Please treat this household
il:am“iﬂlrespcctmmalitisavaﬂabletuwuandinwﬂrkinguﬂerinﬂan:evcu:yﬂumdmusciL

You will be responsible for returning it in working order at the end of your lease. The fire
cxﬁmﬁMismnﬁidemdtnbapmmfth:mﬁtwummﬁng, The replacement of & missing fire
extinguisher and the repair to ﬁmmﬁnguiﬂlﬂrsﬂnthwebmndamagﬁdnrimppmpﬁﬂlﬂly used wil
be paid for by vou.

These are only a few waysthatynucankmpynmhumesafafmmﬁteandpmvemiujuﬂand
personal loss. Thank you for acting responsibly and making safety 3 priority.




Safe Barbecue Tips:

5

9.

Leave a sufficient space between the grill and eaves and overhangs. In multi-family
construction, do not use charcoal or gas grills on combustible balconies orwithin 10 feet of
any building. Never leave the grill on and unattended.

Always remain present when the grill is in use.

Only use a grill on a level surface.

Keep children away from grills. Grills, especially three-legged grills, can be easily tipped.

When using a charcoal grill, use only lighter fluids that are designated for use for barbecue
grilis. Do not add fluid after the charcoal has been lit.

When using a gas grill, ensure that all hose connections are tight before cooking. Use a
soapy water solution to safely reveal leaks on hoses and connections. Never use a hose with
visible cracks.

Always follow the manufacturer's safety instructions when using a grill

The appropriate way to light a gas grill is to open the lid and light the match or grill lighter and
then turn on the gas burners. When you are finished cooking, turn off the propane cylinder
valve then tum off the burners. Make sure the grill is cool before storing it

Have a professional make any necessary repairs or replace the grill.

10. Do not store charcoal near combustible material or where it can get wet.

11. Do not store propane containers indoors.

12. Soak coals in water for 48 hours before disposing it in the trash.

13. Wear a heavy apron and use a grilling mitt that fits over your forearm to prevent burns.

Check your brand of grill for any recalls with the Consumer Products Safety Commission at
www.cpsc gov, Forty-four people have been bumed, some seriously, by the “Red Devil — Portable

Outdoor Kitchen," a red metal grill on a tripod stand.
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Energy costs might increase this year due to rising gas prices. The following are
suggestions to help conserve energy and save money.

v
-4

y oy

v

Turn off your television, stereo and other appliances when you're not using them.

Tum off your computer at night, and tum off your monitor whenever you'll be away
from it for more than a few minutes.

Use a towel or air dry your air, rather than using a blow dryer,
To conserve heat, close your windows and doors.
Tum down the thermostat/air conditioning when nobody is home.

Replace incandescent bulbs with compact fluorescents. These come in various

shapes and sizes that fit regular, screw-in lamps and light fixtures. They can last up to
10 times as long as old-fashioned bulbs and produce less heat while using only a
quarter of the electricity.

g

Take shorter showers. You'll use less hot water and water heaters account for nearly
¥ of your home's energy use.

Don't keep the refrigerator door open any longer than you need to.

Don't leave lights on when there is no one in the room. If you know of a light that
everyone forgets to turn off, make a sticker or a sign to hang next to the switch that
says "Lights Out!” or "Don't Forget!”

Do the dishes by hand instead of using a dishwasher or try running your dishwasher
once a week with a full load. Avoid using the heat-dry, rinse-hold and pre-rinse
features. Instead use your dishwasher's air-dry option. If your dishwasher does not
have an air-dry option, prop the door open after the final rinse to dry the dishes.

Shift energy intensive tasks, such as running your washing machine, dryer and
dishwasher, to offpeak hours (before noon or after 6:30pm) and weekends.

Talk to your landlord about changing the furnace filter monthly.

Ask your landlord to inspect the unit for any energy saving ideas.




Why Conserve Epergy?

The less energy we use, the less resources we have to use fo make up the energy that
we do use. As technology advances, sustainable energy generation practices become
more viable. If we can continue to reduce our energy needs and more and more of our
energy comes from renewable resources, eventually we will not need to use up valuable
resources fo generate energy.

Energy conservation makes financial sense too. There is no better time than now to
develop responsible energy habits that will help you save money on utilities for many

How Do T Get Involved?
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Recycling Information

Home = Qif Campus Housing > Community Resources > Recycling Information

Wiien by Gy af Arn fobar Sobd Wiaste o

Welcome to the City of Ann Arbor
Ann Arbor is recognized by the LS. EPA for being one of the top 20 recycling communities in Morth America, We need your
help to sustain this honor!

Recycling Services

Free weekly trash and recycling coflection are provided to all Ann Aror residents oy the City of Ann Arbor. To get free
recycling storage bing and waste information delivered to your home, leave a phone message on the 24-hour line: 99-GREEN
(994-T336) or pick up your bins from the downtown Solid Waste Departmant (994-2807) or the Drop-Off Station (971-7400)

Recyde emply, rinsed items in the containers bin: metal cans, foil, metai lids, glass bottles, jars and broken coramic dishes,
rmilk cartons, juice boxes and plastic bottles marked with a #1 (PETE) or #2 {HDPE).

Recyde in the papers bin: newspapers, magazines, catalogs, phone books, paperback books, envelopes, junk mail, caraal-
type boxes (empty & flatlened), and flattened cormugated cardboard.

Pizza boxes and other comugated cardboard are recyclzbie! Please empty and dispose of the box contents (old
pizza slices, packing peanuts, #lc.). Then flatten the boxes and cut or fold the boxes into 2'x3' size and tape or tie
into bundles, Or you may tightly stuff the flatiened boxes into another box up to 18 inches daep, Put the flattened
cerdboard inte the paper bén or place next 1o the bins or carns.

NOTE: The following ffems ane NOT recyclable al this time in Ann Arbor No non-botfleshaped plasfics, such as plastic bags,
margaring tubs, food frays, etc. No paper fissues. napking, candy wrappers or food. When in doubt, keep it outf

Dumpster Trash Collection

Large apariment buildings usually have dumpsters in he parking fot for rash. Recyciables are generally coliected @ fargs
wheeled carts parked near the dumpster. Dumpster tips: Don't block the dumpster with your car or frash. You can be ticketed
and towed. Dispose of large items, such as sofas with & pre-paid bulk collection (sea below)

Curbside Collection

Many houses and smaller apartment buildings put trash carts and recycling bins or cans on the curb by 7 am, for weekly
collection. All trash must fit inside your trash carts, Trosh outside of the carte will not be picked up. If you need additional
trash cans, please call the City af 734-394-2807 Thers may be a small charge for the cant. Trash containers musf be sfored af
the side or rear of the dweling and not placed at the curb mare than 24 hours ahead of tirme. Empty frash cans must be
removed from the curb within 72 hours of sendce. Your waekly collection day is listed on the City's web site WA BTN B
Large items, furniture and appliances will not be picked up{ses bulky collection below)

Special Bulky Hem Collection
Instructions for bulky waste, induding a list of contractors that can pick it up, is located here.

A Word Aboaut Litter
Ann Arbor enforees Clean Commumily standards. 1t is your responsibility fo pick up all litter on your propery, such as looge papers,
beveraga cups, trash bags broken apart by animals, litter exposed after snowmelt. and abandoned fumiture, Trash cans cannol be left at
1hee fromt of the building all week. A Minimum of 370 cleanup feas can be assessed if the Cily's Clean Community notifications are ignored.
Help us keep @ dean commurity for @l to ersoy.

Compost Collection

Weekly “Composiable” collection from April through MNovemnber is provided to residents with curbside trash recycling. Yard waste may be put
in inte large paper bags, 35-gailon labeled trasheans (free labels are available from City Hall). Fourfoot lengths of brush may be tied n
burdles up 1o 1B inches in diarmeter with natural fwine

More Contacis & Services




City of Ann, “wbor Solid Waste Depl, (734} 89-GREEN (934-7336) For 24-hour recorded information on deparimenl services and policies,
such as on the Clean Communidy prograrn, 1o request the delivery of free recycling bins, and to leave meszages

il ina | tion

Recycle Ann Arbor (T34) S62-5288 This local nonprofit collects Ann Arbor's residential recycisbles and operates the DROP-OFF STATION
at 2850 E. Ellsworth Road, 571-7400, which accepts trash, yard waste, scrap metals, automotive fluids and recyclables Some fees apphy.
RAA's Rellse Center at 2420 8. Indusirial accepts and sells good used fumitere, appliances, building materials, efc., at bargain rates

Washienaw County (734) 994-2435

Thie Divisson of Publks Waorks provides regional trash and recydling information and has an on-line "Trash to Treasures” rescurce on how o
get r.ld offdonate aimost anything. The Home Toxics Center (734) 222-3850 coordinates free coiiection programs for househald toxies, such
as ol pannt, photo chemicals, engine degreasers, pesticides, ete., and provides information on less toxic attemnatives.
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(% CONFLICT RESOLUTION IN
- N"=  OFF-CAMPUS HOUSING

University Housing's Off-Campus Housing Program provides assistance to University of Michigan
students involved in off-campus housing-related conflicts. Our program strives to help parties resolve
disputes by offering impartial information, advice and intervention.

The program has been very successiul in helping parties resolve a variety of housing-related disputes
fairly, effectively and efficiently. Some of the issues addressed include maintenance and repairs,
privacy, security deposit returns, co-tenant disputes, violations of lease clauses, as well as payment
and compensation issues. Complaints regarding discrimination or criminal actions, and cases that
have already entered the legal system can be brought to the Off-Campus Housing Program, but are
sometimes referred to other resources.

Services are available to all University of Michigan students and to property owners and managers
registered with the Off-Campus Housing Program. Our staff is trained to answer a multitude of
informational questions and provide referrals when necessary. Depending upon the nature of the
case and the wishes of the initiating party, our staff may also offer advice, discuss options or contact
other parties involved.

If additional assistance is necessary, a mediation session may be scheduled. A mediation session
provides a more formal method for resolving conflict in which the disputing parties meet with a
University Housing mediator present. Their role is not to act as judges or impose solutions, but instead
to facilitate the resolution process in an effort to help parties reach their own mutually acceptable
agreement.

Students and landlords who contact the program for assistance are under no obligation to abide by
our suggestions. However, property owners and mangers registered with the Off-Campus Housing
Program, as well as students who sign leases containing the University's mediation clause agree fo
work with us in good faith when a party to the dispute contacts us for assistance.

It is always appropriate to contact us if you have a question or concem relating to off-campus
housing. In general, we will not intervene in a dispute unless some effort has been made by the
parties to resolve the conflict directly. We will, however, provide information and discuss options to
assist you in making that effort. Call (734) 763-4105 for further information or assistance.




AbppimionaL RESOURCES

Office of Student

" Conflict Resolution
G121 South Quadrangle
GO0 E. Madison St
Ann Arbor, Ml 48109

B36-5308

Administers the Statement of Student Rights and
FRezponsibilities. Provides dispule resalulion senvices,
including mediaion and arbitration, o help studants
resolve conflicts with each other,

Student Legal Services 763-8520
2304 Michigan Union

530 5. State St

Ann Arbor, M 48109

wwen_sludentlegalsarvices d=a umich edy

Student Legal Services (SLS) s supportaed by a student
fae that is collected each semester along with tuition.
Lawyers at 3L3 provide consultation and representation
to registered students at no additional charge, SLS
cannot assist in disputes with the University or other
enmlled students. Students who have eligible housing-
related problems that may require legal assistance are
encouraged to contact SLS

Dther Resources

Michigan Tenant Counseling Program  761-8558
Wi michigantenands org

Prowvides information on their Weab site from which all
Michigan lenants can benefit. Individualized counseling
sevices are only available to Washtenaw Country
residents who are not ehgible for Student Legal Services
at Ll of M

Anry Artowr Hlesources

Ann Arbor Building Department

Housing Ingpection Bureau

100 M. Fifth Ave

Ann Arbor, M 48107

wonnw Ci.ann-arbor mi us/Buildinghouzing . bbml

DO4-2574

The Housing Bureau inspects rental properties, This department
of the city government is a resource if you have questions about
the condition of your aparment building or unit. & can provide
information about state laws and city housing codes, ownership
of a paricular property, certificate of occupancy, ete, Inspections
may be requested for specific complaint items such as unresolved
repair reguests,

Wazhtenaw County 222-3745
Dizpute Resolution Center

110N, 4th Ave,, Ste, 202

Ann Arbor, Ml 48104

st mirmediation. ong

dro@mimediation.ong

Offers low-cost Bacilitation or mediation services to individuals and
organizations in Washtenaw and Livingston Counties, Sessions
are faciiitated by tramned volunteer mediators,

Fair Housing Center 984-3426
of Southeastern Michigan

PO Box T825

Ann Arbar, ML 48107

wianw. fhesoutheast ong

This center investigates complains of illegal housing discrimination
on the basis of race, color, religion, national origin, sex, disability,
familial status, age, marital status, sexual orientation, student/
non-student status and source of income. It also investigates
complaints of sexual harassment regarding housing

16" District Court 222-31389
101 E. Huron St
AnnArbor, Ml 48104

wonw ewashisnaw.onm

District Court hears most landlord-tenant dispule cases. Inmost
cases, if the amount of the claim is under $3000, & case can be
heard in Small Claims Court. In Small Claims Courd, thers are
no lawyers and no jury. Casas are heard approximately 3-4 woeks
after filing. Filing fees range from $25 to $65, depending on the
size of the claim,

HHNTHCTHCHH pee DS



SECURITY DEPOSIT CUSTODIAN FORM

www_.BigHouseRentals.net

(734) 223-9879

Please us:: this form to dé.ﬁgnure one person to receive the security deposit check and disperse it
for all signed on the lease. This request needs to be made in writing within 4 days of moving
out. Otherwise, the security deposit will be dispersed equally to all persons on the lease. Each
person on the lease needs to supply in writing o forwarding address within 4 days of moving out
l for individugl rgtums.

Property Address:

We, the undersigned agree to allow to be
the custodian of the Security Deposit check.

Forwarding address of the ‘security deposit custodian’

x X
Name Date Name Date
i
Name Date MName Date
X
Name Date Name Date

ALL TENANTS ON THE LEASE ARE REQUIRED TO SIGN in order for the check to be
made out to only one tenant. We must have all signatures, no exceptions! You
may mail, fax or email the authorization to Jane at bighouserentals@comcast.net




www.BigHouseRentals.net
P.O. BOX 1192 — ANN ARBOR — MI 48106

PARKING REGISTRATION AND RULES

****You must register your car with us within 4 days of move-in or your car may

be towed without warning! ****

1. How to get your parking permit: Complete this form, sign it and return it to our office
a.5.a.p. Or within 4 days of move-in.

2. How to get a replacement permit or one for my sub-letter: You will need to scrap off or
pull off the permit we issued you and return it to us with a $20 replacement fee, along with
@ new registration form. You can get the form on our web-site or from your move-in
packet.

3. Where do | put my permit on my car? The parking permit must be mounted on the top
right front windshield.

RULES:
* All unregistered vehides will be towed. No warnings!
* No parking in designated ‘no parking’ areas or ‘maintenance vehicles only’ areas.
= No parking in fire lanes. You will be towed.
= No parking on the grass. You will be towed.
* Do not block the trash dumpster or cans. Your car will be towed if the building trash or recyclables

cannot be picked up by the city.
* Towing information is available on our web site: www bighousere ntals.net
REGISTRATION FORM

Property Address: UMNIT #: DATE: f f

Vehicle Plate #: Color: Year: Make: Model:

Tenant Name: Phone cell/land-line: ( )

Tenant e-mail address: @ Parking Permit#:

| have read and understand the above parking rules and registration information.

Tenant’'s Signature (required):




BIG HOUSE RENTALS TENANT MAINTENANCE REQUEST
PO BOX 1192 Ann Arbor, MI 48106 (734) 223-9879

[EMAIL ADDRESS:

HOUSE ADDRESS/APT. #: REQUEST DATE:

CONTALCT TELEPHOME 8

TENANT

ITER

.ﬂ"

AV

Repar @ _aXbhrs tom %4 _
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Fire Safety Alert

i

Two recent fires at SUNY at Fredonia, Fredonia, NY, identified a
possible FIRE HAZARD with the
Mo Boundaries s-Light Multicolored Floor Lamp.

Environment Health & Safery strongly recommends that caution should
be exercised with this lamp and it is advisable to remove/prohibit this

specific lamp from all student rooms/buildings.

SUMNY at Fredonia, Fredonia, MY

This weekend, in 1wo SEpATALE student rooms, the i:l]jl.hi!il:' shades melted on the
lamps. In one room, this caused the build-up of roxic fumes and the melted plastic
From the shade burned a hole in the bedspread. The second instance involved another
student who had turned on the lamp and, within 15 minutes, the shade melted and the
heat began to turn a poster on the wall brown. Again - a very close call. Note that
residence life statf determined that the proper watt bulbs were being used in the
lamps.

The New York State Office of Fire Prevention and Control is investigating this issue
ag well as the LS. Consumer Producr Sa |'-|.=:[1_',' Comimission Tor "Fussih]_{- Frnd_urticl-n
hazards™ and 1o determine i 2 recall 15 THECESSATY.

W are .'L:Evi:::'l:ng all ]arr'l]:‘:-ﬁ of this nature be removed from student rooms and other
areas on our campus.” Marne Smith, Director EH&S Fredonia

i ? Mo Boundaries 5-Light Multicolored Floor Lamp:
N2
i - Srurdy mmal winh 2 painred sifver finizh
X - Features five separae |.3.:-\.|-c_ each wirh a disepetively colared,
Froseed plistic shaade sod fexible :'p-u:-r'ank Fn I]i:-fllirl': the figha
white you need
- Codor shades jnclade eed, bloe, green, vellow and whise
- Alsr imbodies additioeal white shades
- Frarures Eiz mechem and 2 goway rocary owisch foe puliple
gl rimg |ruels
g Regpaives i votal of Fve Lippme=I3 Lyuad b el upr b 2 weaids fne
enchuded |
} L Alng avaslable sn moss Wal-Marn srores
c-i’ -, 1 |l'i;.;||'. Tl

These lamps can be found at Wal-Mart, Bed, Bath & Beyond, and other common
chain stores.
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Windows - Poini - Screens
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_Light Bulhs - Electrical Fixinres

AIC - Fenis) - Thermestar(s)

Storage Space - Fire Exunguisher(s)

Smoke Detector(s) - Batenes

¥ GINERAL CONDITION
OF EXTERIOR
L TS |

‘Fenant sipnabuse acknirwledges the above information i be mos 1o the ben of upfer knovledse.
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